
What’s New In Synco V2: 


Chats & Threads

Chats

Meant for quick and simple communication

Private between people on the chat, you can’t add new 
people or Groups

Ability to name a chat

Real-time translation

Voice notes (with transcription/translation)

9:41

Chats
Today This Week Unread

Pinned (3)

Amir, Jeana,
Amir, Jeana, Maris

4

On it

Amir, Jeana &  2

Just got here so i’ll let you 

Kimberly Orrin 2

I see.  I’ll send you an upda

 Emergency Crew
Plumbers are here

Adrian, Janessa & Chad 3:07 PM 3

That’s fine

Lunch and Learn 12:11 PM 1

Thanks everyone for joining! The recording wi

Kevin & Beverly 11:37 AM

The plumber is going to be here at 11AM so mak

Kevin, Jeana & Chad 10:15 AM 2

I’m running about 5min late - still on call with 

 ️The Golf Crew 9:07 AM

See you all on Saturday! Tee time is 8AM

Kevin Williams 9:05 AM

I got the estimate from the vendor and it’s appro

Vivian & Beverly 7:57 AM

Not at this time but I’m sure it’ll be soonHome Chats

6

Threads

3

Contacts

New Chat

Amir, Jeana, C
Marissa & Kevin

1

On it

Threads

Topic-based conversations for team 
collaboration around an issue

Between 2 or more individuals or groups  
(e.g. @accounting)

Tag by building, unit, project, etc.

Bring in External Parties via email

Forward emails to a Thread

Forward to or link Chats and Threads

AI Summarization

12

9:41

Basement Flood
12 External Chad, Kevin, Amir, Joseph, Kareema, Gina +4

2 @301Ocean

Today

Kevin Gage 9:15 AM

@301Ocean Getting reports of a leak in the 
basement. Who can we get here ASAP?

Keisha Smith 9:17 AM

Hi can you 
come by 301Ocean to fix at the leak in basement? 
Here are some photos:

envelope james.dennison@contractor.com, 

5

Type Message

Sure, I can be there in 30mins.  




envelope james.dennison@contractor.com

Sure, I can be there in 30mins.  




Keisha Smith
Hi envelope james.dennison@contractor.com, can you come by 
301Ocean to fix at the leak in basement? Here are some...

Need help? Contact  or call support@teamsynco.com 866.921.4517

Easier Mobile Navigation between  
Home, Chats,Threads & Starred Contacts


